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Introduction 

A. Purpose 

The user manual provides instructions for using the Online Certification System of Bangladesh Food 

Safety Authority (BFSA). It outlines the system's features and guides users through the various 

functionalities. 

 

B. Scope 

This manual covers the user registration and login process, as well as the features available to customers, 

food analysts, RFS officers, scientific officers, laboratory users, directors, and members within the 

certification system. 

 



Organogram of BFSA 

 

 

 

 

 

 

 

 

 

 



Customer Features 

 

A. User Registration and Login 

To access the system, all users must register and create an account. The registration process differs for 

customers and administrative officers. Secure and encrypted data transmission is ensured during the login 

and registration processes. 

 

 Creating an Account 

Customers provide personal information and an email address during registration. Admin officers, admin 

RCA, admin CCA, and inspection officers provide official details and an email address. 

 

 

 

 

 

 Logging In 

Users must enter their registered email address and password to log in to the system. 



 

 

 Password Requirements 

During registration, all users will be provided a password that meets the system's password policy through 

registered E-mail address. 

 

 

 

abc@email.com 



 User Verification 

The system employs User verification protocols to secure user authenticity after registration login by 

forcing user (Customer) to Complete profile within 7 days or the profile will be deleted. During this 

process, Customer must upload all documents and input information in the required (*) fields and 

customer will not get access to any features of the system. 

 

 

 

 

 

 

 

 

 



B. Dashboard 

Customers have access to a personalized dashboard where they can perform various actions and access 

important information.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 Making Applications 

Customers can initiate new certification applications from their dashboard. The application process 

involves paying the certificate fee and attaching a declaration. 

 

 



 

 

 

 

 

 

 

 

 



Payment  

1. Online Payment 

Customers can make payments online through the designated Online payment gateway service provider. 

 

 Providing Bank Payment Information 

Customers can also provide physical payment information if they choose to pay through other means. 

Bank receipts and chalan copies can be uploaded, and chalan numbers should be entered. 



 

 

 Applying for Certificate Reissue 

Customers can request the reissue of a certificate, which will be forwarded to the Scientific Officer. Only 

a reissue fee is required for this process. 

 

 

 



 Checking Application Status 

Customers can view the status of their applications on the dashboard and receive notifications through 

email and text messages. 

 

 Notification System 

Customers are notified of any updates or changes in their application status via email and text messages 

 

 Viewing Remarks 

Customers can see any remarks provided by the BFSA officials regarding their applications. 

 

 



 Sample Collection  

The customer can view the status as soon as the FSO gathers the sample and send, and creates a letter for 

submission to a laboratory.  

 
 

 Test Report  

The customer's dashboard allows them to view the uploaded lab reports after testing the sample.  

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



C. Certificate Download 

Customers can download their certificates from the portal. The certificates will include a QR code, which 

can be scanned by anyone. However, accessing the certificate will require an OTP sent to the customer's 

registered mobile number. 

 

 

 

 



 QR Code Access 

The QR code on the certificate allows anyone to view the certificate without requiring login credentials. 

 

 

 

D. Document Management 

Customers can upload frequently required documents and store them in their portal. They also have the 

option to reupload any document if necessary. 

 

 

 Uploading Documents 

Customers can upload documents that are frequently needed in the User verification part after 

registration. 

 Reuploading Documents 

If necessary, customers can reupload documents to update or replace existing ones. 

 



 


